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Tickets have sold out for the date(s) I was looking at. Will you be adding any further dates?
Please email us your mobile number and we will contact you when more dates are added. 

What are my transport options getting to the event?
The bus tour starts and finishes at Victoria Coach station. The nearest mainline station and nearest tube 
station is London Victoria. Victoria is on the Circle, District and Victoria underground lines. 

What time should I arrive?
The bus will depart promptly at 5.30pm from stand 0. Please arrive at Victoria Coach Station 10-15 
minutes beforehand. 

Are there ID requirements or an age limit to enter the event?
Please note that this event is 18yrs+ only. If you are lucky enough to look under 25 you may be asked to 
prove that you are aged 18 or over. 

Do you provide a gluten free/vegetarian/nut free/dairy free/vegan option?
We provide a vegetarian and/or a gluten free version of the Gin Lovers Afternoon Tea – please specify 
upon booking or call us/email if you would like to change it at least two days before the event. Please note 
that whilst gluten free flour and ingredients are used and great care is taken, the food is prepared in the 
same kitchen as the standard menu so for those with coeliac disease we cannot provide a 100% guarantee 
that the food will be gluten free. 

Unfortunately, at this time we are not able to provide a vegan option or cater for those with dairy or nut 
allergies. 

What is your refund policy?
Given the limited availability and exclusivity of these events, unfortunately we are unable to refund or 
change your tour date. However, you may be able to transfer the names if details are provided at least  
48 hours in advance of departure. 

Who can I contact with any questions?
For any queries related to the bus tours, please contact the Brigit’s Bakery team on 020 3026 1188. 

If you would like to contact Hayman’s Gin, please use this contact form:

www.haymansgin.com/message-us

Do you offer private Gin Lover’s Tours?
Yes we do! Please contact the Brigit’s Bakery team on 020 3026 1188.
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